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SECTION 1: BACKGROUND INFORMATION 

The improvement of access to safe water and adequate sanitation services have been shown 

to contribute positively to the improvement of the health of the public and the individuals, 

and can, in the long run, lead to the reduction in poverty (UNDP, 2006). 

 

Provision of basic water and sanitation services to the poor has been prioritised by the 

government of South Africa. According to Census figures (2001), around 57.6% of the 

population had access to basic or higher level of sanitation services. Due to legislative drives 

and political will, the figure rose to an estimated 73% of the population having access to 

basic sanitation services (DWAF, 2008).  

 

In 2001, the government of South Africa defined basic sanitation services as a) appropriate 

health and hygiene awareness and behaviour; b) a system for disposing of human excreta, 

household waste water and refuse, which is acceptable and affordable to the users, safe, 

hygienic and easily accessible and which does not have an unacceptable impact on the 

environment;;  and  c)  a  toilet  facility  for  each  household.’  (DWAF,  2001).   

In  2003,   another  piece  of   legislation  defined  basic   sanitation   service   to   “the  provision  of   a  

basic sanitation facility which is easily accessible to a household, the sustainable operation of 

the facility, including the safe removal of human waste and wastewater from the premises 

where this is appropriate and necessary, and the communication of good sanitation, hygiene 

and  related  practices.’  (DWAF,  2003) 

 

Also in 2003, the government released the Strategic Framework for Water Services which set 

2010 as the target year for the eradication of the backlog of basic sanitation infrastructure. 

This framework required of all spheres of government to increase allocation of resources to 

ensure that target was met. Despite the increase in resource allocation, many people and 

households still lack access to a basic sanitation. 

 

The two areas under study are in a Metropolitan Municipality. A metropolitan municipality is 

a municipality that executes all the functions of local government for a city or conurbination. 

The method of sanitation in the urban part of the metropolitan municipality is the water 

closet. 
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SECTION 2: METHODOLOGY 

The study took place in two areas. Both areas are in KZN in the North of Durban. For 

considerations of confidentiality, the two areas shall be known as AREA A and AREA B.  

2.1. AREA A 

This area comprises of young people who are mostly unemployed. Of the number that 

participated in study, and who were of working age, (N=46), 90% earned less than R200 a 

month. This settlement has not as yet been supplied with either household or communal 

ablutions, and each household has to supply its own sanitation requirements. 

 

 

 

 

 

 

 

 

 

 

 

          Picture 1  

 

Due to limitations of space, most of the households share a toilet at the permission of the 

owners of the toilets. The toilets are old-fashioned pit latrines and are not ventilated. An 

example of a pit-toilet follows below. 
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           Picture 2 

2.2. AREA B 

This study area comprised of two communities that live in close proximity to one another, 

with no visible demarcation line between them. The residents of this area have been provided 

with communal ablutions that comprise of gender-specific toilets and showers.  These 

ablution facilities also have an area designated to laundry washing. The Municipality have 

appointed a community member to be a caretaker of the ablution blocks, and it is their duty to 

ensure that the ablution blocks are clean and operational at all times. The Municipality 

supplies toilet paper to the communities and the community does not pay when using the 

ablutions. 
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The ablution blocks at AREA B are well maintained (picture below). They are on level 

ground and the area in front of the ablution blocks is used as a meeting point and a place 

 where the local people can enjoy a game of pool.  

           Picture 3 

 

2.3. Selection of study participants 

Due to the nature of the settlements, the most feasible method of selecting the study sample 

was through convenience sampling. There are no roads, and the numbering of the stands does 

not follow any systematic pattern. The dwellings are numbered as they arise; for example, 

dwelling number 81 is not next to 82 and 83.  

The initial approach was to target households that had an indication of the presence of 

residents, e.g. an open door. The researchers first chatted with whoever was of adult age (18 

and above), and made an appointment to come and meet the head of the household in order to 

receive permission (in cases where the head of the household was present, the interviews took 

place on the spot, after the completion of the informed consent form). 

 Once permission was received from the head of the household, structured interviews were 

conducted with the members of the households that gave consent.  
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The interviews were held separately with the different individuals, and although permission 

to enter the households was received from the head of the household, all participants were 

given consent forms and interviewed privately. 

 

2.4. Field Test 

The field test lasted 10 days. The first 6 days of the field test saw active participation and a 

lot of usage of the peepoo bags, but from the seventh day the use tapered off.  

Two aides were appointed from the two communities for the distribution and collection of the 

peepoo bags. These aides were appointed with the assistance of the local leadership, and they 

were given a crash course on the proper use of the peepoo bags before they started their work. 

           Picture 4 

 

2.5. Distribution of the peepoo bags 

Each participant received three peepoo bags in the morning of the first day of the field test. 

Thereafter, each participant would be provided with a replacement peepoo bag at the time of 

collection of the used peepoo bag, which was done before 8am and at 6pm every day. Each of 

the aides was given a form on which to keep a record of peepoo bags supplied and collected 

from the participants.  
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2.6. Collection and disposal of the peepoo bags 

The used peepoo bags were collected in a plastic bag and placed in a bucket and taken by car 

to a designated disposal site. The peepoo bags were disposed of in holes 300mm deep and 

between 0.5m and 1m wide, depending on the number of bags collected. The peepoo bags 

were first removed from the plastic bag before being put in the soil. It is hoped that further 

tests on the soil will be conducted to ascertain the biodegradability of the peepoo bags and the 

nutritional value of the soil in which the peepoo bags were disposed of. 

 

 

 

 

 

 

 

 

Picture 5 

     Picture 6                       Picture 7 
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2.7. User-experience 

At the end of the field test, interviews were conducted with all participants who had used the 

peepoo bags. The follow-up interviews were conducted with every community member who 

had used the bag, regardless of whether it was once or every day of the field test. During the 

follow-up, it was found out that children from a local crèche had also been included by one 

household. The children were not interviewed, but the guardian was included as part of a 

focus group discussion that followed the end of individual interview sessions. The results of 

these interviews and the focus group discussions follow in the next chapter. 
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3. SECTION 3: FINDINGS 

 

As indicated earlier on in the report, two study areas were selected: AREA A had no 

ablutions at all, and those that had toilets used pit latrines which are not in a good state. 

AREA B had communal ablutions provided by the government. 

The total number of participants in AREA A was 49, comprising of 30 men and 19 women. 

The number of participants in AREA B it was 57, made up of 45 males men and 12 women. 

3.1.  Background Information-Personal 

The participants in both AREAS were younger people, mostly unemployed or surviving on 
seasonal and part-time jobs. 

Graph 3.1 

 Graph 3.2.  
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3.2. Participant Income 

The income of the participants was mostly below R200 a month, indicating a high 

unemployment rate, or existence below US$14 a day. 

 

 

 

 

 

 

 

 
     Graph 3.3.      Graph  3.4 

 

3.3. Type of Residence and Ownership 

All of the participants in the study lived in permanent abodes, and all of them were 

proprietors of their places of stay. 

3.4. Number of rooms in dwelling 

In both AREA A and AREA B, most of the dwellings comprised of only one room. 

 

 

 

 

 

 

 

     Graph 3.5.      Graph 3.6.  
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Even though most people have only one room, the majority (88%) still responded that they 

used the peepoo bag in their dwellings; 8% said they used the bedroom, but this represents 

the sector of the study population with more than one room. 2 % responded that they used the 

peepoo bags outside. 

3.5. Water and Sanitation 

This  section  probed  the  participants’  ownership  of  or  access  to  a  toilets  or  ablutions.  69%  of  

the respondents in AREA A indicated that they have a toilet while 31% responded in the 

negative. Those who responded that they did not have a toilet indicated that they rely on the 

neighbours who have toilets. 

In AREA B, 100% the participants have access to communal toilets that are maintained by a 

government appointed caretaker.  All of the participants in AREA B were satisfied with the 

cleanliness of the ablutions, and that the ablutions are gender specific, but in response to the 

question of feeling comfortable to using the ablutions, 19% of the respondents said they were 

not comfortable. 

Also in AREA B, the issue of safety of the ablutions at night was raised by some of the 

respondents, especially women. Only 3 out of the 12 women interviewed felt that the 

ablutions were safe to use at night. Below is a picture of a typical walkway between the 

dwellings. There is no electricity therefore no security lights are available, making the area 

very dark at night. 

  
  
  
  
  

 

 

 

 

 

 

 

 

`        Graph 3.7. 
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           Picture 8 

 

3.6. Use of the peepoo bag 

Of the 106 participants interviewed, only 11 people (10%) felt that the peepoo bag was 

complicated while 95 indicated that it was easy to use the peepoo bags as they had followed 

the demonstration that was done at the beginning of the study.  

 

Those who had responded that the peepoo bag was complicated, tied their response to the 

question requiring to know if the peepoo bag required any special equipment.  The 

participants’  response  to  this  question  was  that  the  peepoo  bag  did  not  come  with  a  utensil  to 

assist with the use thereof. This caused them to look for a container and as they re-used and 

recycled most of the things they bought, it was not an easy mission for them. Two of the 

respondents indicated that they ended up having to tear the peepoo bag a little bit to get it to 

fit the pail that they originally used for sanitary needs at night. Below is an example of the 

size and type of pails used for sanitary activities, particularly at night.  

 

 

     Picture 9 
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People were advised to use any container that would fit the size of the peepoo bag (example 
below), but they still felt that the smaller size is not comfortable to use. 

           Picture 9 

In response to the question wanting to find out if the participants used the peepoo bag all the 

time, the participants indicated that they did not use only the peepoo bag for the duration of 

the study. The peepoo bags were used mostly at night and when it rained. During the course 

of this study, the Province of KwaZul Natal experienced heavy rains and when it rains, it is 

not easy to navigate  one’s  way  around  the  dwellings. 

 

 

 

 

 

 

 

 

 

          Picture 10 
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Graph 3.8. 

A total of 204 used bags were collected from a total of 106 participants. At the end of the trial 

period, a further 188 unused bags were collected from the participants. What was interesting 

to note was the reluctance with which the participants handed back the unused bags. Despite 

being told that it was the end of the field test, some people wanted to hold on to the bags and 

said they would dispose of them themselves.  

3.7. Cleanliness of the peepoo bag 

All of the respondents, from both settlements, replied that they feel that the peepoo bag was 

clean and was not messy. 100% of the respondents said that the peepoo bag did not emit any 

smell during the time it was stored while awaiting collection. The bags were collected twice a 

day; in the morning before 8 am and in the evening around 6pm. According to all the 

respondents (100%), used peepoo bags did not require any special place for storage, and 

could conveniently be placed behind the door for collection in the evening or the morning. 

3.8. Acceptability of the peepoo bag and the practice 

All of the participants (100%) responded that the material of the peepoo bag was strong 

enough and does not tear. On the question of whether the peepoo bag can hold both poo and 

pee satisfactorily, the response was varied according to gender. The majority of the men 

(91%) indicated that they did not have a problem using the peepoo bag as compared to 

women (68%) who said that they found the size of the peepoo bag to be too small, therefore 

making the bag difficult to use. 

3.9. Use of peepoo as fertilizer 

The graphs below indicate the level of support that the participants in both areas of study are 

willing to give the use of peepoo as fertiliser should the initiative be implemented.  

 
 
 
 
 
 
 
 
 
 
 
    Graph 3.9 
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All those that responded positively in support of the use of peepoo as a fertiliser also 

indicated that try would eat vegetables from peepoo fertiliser.  

 

3.10. Payment for the peepoo bag 

 

Of the 49 people interviewed in AREA A, the majority (67%) indicated that they would be 

willing to pay for the peepoo bag. The remaining 33% (n=16) mentioned price as a factor as 

they were unemployed. When given an opportunity to suggest a price, the 33% that had 

indicated that they are not willing to pay for the peepoo bag all supported payment for the 

bag, even if minimalistic. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
          Graph 3.10. 

 
 
Of the 57 participants in AREA B, where the ablutions and sanitary supplies such as toilet 

paper are supplied free of charge by the government, the percentage of people who are 

willing to pay for and use the peepoo bag as a form of sanitation was surprisingly high. 

Despite the free ablutions, 77% of the participants were willing to pay for the peepoo bag. 
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          Graph 3.11 
 

3.11. The use of the peepoo bag as a form of sanitation 

 

Of the 106 people interviewed, only 11 people said that they would not be willing to use the 

peepoo as a form of sanitation. Further probing of this question under general comments, the 

11 people mentioned some common concerns. 

 

i. The plastic bag is too small and is not comfortable to use on a long term basis. 

ii. The plastic bag does not come with a container for use and whatever they have does 

not   sit comfortably. 

iii. It  is  the  government’s  duty  to  provide sanitation and the peepoo bags might delay the 

process of the provision of toilets. 

iv. The use of the peepoo bag would not be acceptible to their kin and friends. 

 

3.12. Improvement of the peepoo bag 
 
There was only once concern about the peepoo bag; the size. All of the participants raised the 
issue of size as an issue that might determine how they use the peepoo bag or determine the 
duration of use. 
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3.13. Results of the Focus group discussion in AREA A 

 

One focus group discussion was held, with a group of women who had used the peepoo bag 

for at least 7 days. It was difficult to get people together for a meeting or discussion as they 

always found a reason not to attend the discussions. An initial cohort of 10 women never 

materialised on two successive dates, and so the focus group discussion was held with 7 

women. Included in the group was a lady who owned a creche and who had used the peepoo 

bags for the under 5 toddlers. 

 

There were 6 major questions posed to the group. 

 

i. What is the overall picture of sanitation in the settlement? 

ii. What are the challenges faced by women and children in issues of sanitation? 

iii. What was the initial reaction to the peepoo bags? 

iv. Detail positive outcomes and challenges in using the peepoo bags. 

v. Describe social perceptions towards those using the peepoo bags 

vi. What  are  people’s  improvement  about  improved  sanitation  and  their  understanding  of  

it? 

 

The focus group discussion was conducted in the local language to ensure that the people 

could be able to participate freely in a language they understood. This however, did not assist 

much in getting people to open up. There discussions were led by a lady to allow the women 

to express themselves freely, but this was not the case. They participants indicated that issues 

of sanitation are too personal and that they were not very comfortable discussing them in a 

group. The FGD hardly lasted one hour as the discussions were not flowing freely, and some 

of the responses mirrored the results from the individual interviews. 
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           Picture 11 

i. What is the overall picture of sanitation in the settlement? 

 

‘The  situation  is  very  very  bad.  We  do  not  have   toilets  and  it   is   taking  so  long  for  us  to  be  

provided  with  toilets.’ 

‘These  toilets  we  have  are  not  safe,  some  have  no  roof  and  the  pits  are  not  dug  well, when it  

rains they slide and the mud falls in; our children cannot used them as we are afraid they will 

fall  inside’ 

The women higlighted the lack of proper sanitation as a major problem in the settlement. Not 

everyone has a toilet and so there are times that people relieve themselves on the ground in 

between the shacks and the pathways. 

 

ii. What are the challenges faced by women and children in issues of sanitation? 

 

‘It’s  not  safe,  not  for  women  and  children’ 

‘Sharing   a   toilet   with   neighbours   is   not   always nice...some people are not clean. For the 

children  it  is  a  very  big  danger,  they  can  call  in.’ 

‘Small children cannot use the pit latrine, they will die.’ 

‘It  not  nice  when  it   is   that   time  of   the  month,   to  be  in  pain  and  find  a  man  who  is  no  from  

your home knocking and wanting to get it while you are not right to walk out. I need my own 

toilet.’ 
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The women raised issues of safety for themselves and the children. The state of the toilets are 

such that the children can walk in and fall into the pit anytime. 

The women said the children found it very easy to use the peepoo bags. Their height from the 

floor in relation to the use of the peepoo bag made it easy for them to use under supervision. 

It is a legal requirement to have toilets in a creche, and at a place like AREA A it was almost 

impossible to meet the demands of that requirement, and so the peepoo bags were considered 

to be a welcome alternative to the toilet. 

 

iii. What was the initial reaction to the peepoo bags? 

 

‘Iyoo!  Me  do  it  in  a  bag?  Never!’ 

‘The  government should not do this. They must just build toilets like they promised and not 

waste  our  time’ 

The group indicated that they were curious when they saw the peepoo bags, but were not 

eager to try because of fear of community perceptions and reaction. Some started allowing 

their children to use them first before starting. Some were afraid of their husbands and only 

used the bags during the day when the husbands were out. 

 

iv. Reaction after having used the bag for a while. 

‘It  rained  for  3  days  straight  when you were here giving the plastic bags, and we could not go 

out to the toilet because we were afraid we would fall in. That is when I used it. It was so 

easy.  My  husband  joined  during  the  rains’ 

‘The  plastic  bag  is  nice.  No  smell,  it  is  right.  I  love  it.  Why are you stopping? You must bring 

them  back!’ 

 

The women all agreed that their perception of the peepoo bags changed a lot after the 

demonstration, and after they had used them with their families. In unison they requested that 

the study continue or that they be supplied with the peepoo bags until a decision to supply or 

sell them has been reached. The demonstration and the experimenting with the peepoo bags 

had led to a positive change in attitude towards the peepoo bag. 
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v. Describe social perceptions towards those using the peepoo bags 

 

‘People talk a lot, but they are suffering....they say the bags will make us sick and that the 

government will not give us toilets if we use the bags, but deep inside they want them, they 

want to know how they are.’ 

‘It  is fine for people with toilets to talk a lot, I do not have one, and now this has given me 

freedom.’ 

 

The people who did not participate in the study were making comments to those who did, and 

in a way this made the participants uncomfortable. What the women said was a morale 

booster to participate further was because the local leadership supported the feasibility study. 

 

vi. What  are  people’s  feelings about improved sanitation and their understanding of it? 

 

‘We  need  toilets,  now...’ 

‘If   they  cannot  give  them   to us, they must make sure we relieve ourselves in dignity...I love 

the  plastic  bag  because  it  means  I  am  having  a  toilet  in  my  own  house.’ 

 
The ladies did not comment much on this point, but they quoted the government on the 

promise that they will provide good sanitation to all by the year 2010, and that this promise 

has not been kept. 

 

3.14. General Comments on the peepoo bags 
 
Not so many general comments were made regarding the peepoo bags, the main concern was 

the size of the bag. All of the partipants commented on the size and requested that it be 

increased, at least at the top to allow it to fit bigger, normally used pails. 

 

The second comment was on the fact that the peepoo bag does not come with a product, tool, 

container for use. The participants even suggested that the container can be branded 

‘Peepoople’  and  this  will  be  a  form  of  advertising.  The    containers that the fieldworkers used 

during  the  demostrations  were  bought  for  ‘R7.00’,  and  the  participants  pointed  that  out  as  a  

type of container that would work for them. 
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A question was raised around the issue of the biodegradability of the plastic bag, and if it 

really does break down in the soil. The participants wanted to know more about this in case 

they want to follow the route of using peepoo bags as fertilizer. 
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SECTION 4: CONCLUSION 
 
 
The main aim of this feasibility study was to determine user-acceptability of the peepoo bag. 

In choosing participants for the study, the researcher chose two different communities of 

informal settlements, each at a different level of need for sanitation. One community had 

access to communal ablution blocks provided and maintained by government while the 

second settlement had no water reticulation and no sanitation was provided. The second 

community uses pit latrines for sanitation, and not every household had their own toilet. 

 

The aim of the comparison was to determine the extent to which a community which had 

sanitation, but which is shared, would differ from a community with no toilets and no hope of 

toilets in the medium to short term. 

 

The feasibility study has shown that both communities were positive about the peepoo bags, 

and participants from both communities responded that they would consider the peepoo bags 

as a form of sanitation. 

 
      Graph 4.1.  

 

This particular result and other responses have shown that there is no vehement disapproval 

of the peepoo bag in either of the communities, or from any participant. Participation in the 

study was voluntary and no one had any adverse comment to make about the peepoo bags as 

a form of sanitation, and therefore a conclusion can be drawn that in general, the peepoo bag 

has been found to be acceptable for use by the communities under study. 
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An important point to note is that the acceptance could also be dependent on the disposal of 

method of the peepoo bags. During the study, the bags were collected twice a day, and the 

people did not have to worry about the end product. The majority of the participants in both 

AREA A and AREA B supported the use of the peepoo as fertiliser (92% and 88% 

respectively). For this acceptability of the peepoo bags by the communities, it will be 

advisable that the issue of disposal be discussed or researched in detail with the authorities. 
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SECTION 5: RECOMMENDATIONS 

 

This feasibility study has shown that people are open to suggestions of an alternative method 

of sanitation. The peepoo bags have solicited a positive reception, and this paves the way for 

a more detailed exploration with other stakeholders and decision-makers. There were more 

positive responses as compared to negative responses, and a balance needs to be reached in 

making recommendations as a way-forward. 

 

5.1. Engagement with other stakeholders 

 

The feasibility study has shown that the people are willing to give the peepoo bag a chance in 

their quest for proper sanitation. However, a decision on whether this is sustainable lies in the 

leadership of the municipality and other top management within the province that are charged 

with provision of water and sanitation. A bigger pilot study on the sustainable use of the 

peepoo bag within the other informal settlement is important as it may assist in obtaining 

buy-in from the decision-makers. 

 

The results have shown that more people would use the peepoo bag if it is free or if it is cery 

cheat. Engaging with decision-makers may facilitate subsidisation of the peepoo bag to allow 

people to access it at a lower cost. 

 

5.2. Disposal of the peepoo bags 

 

The disposal of the peepoo bag is for the researcher, the biggest challenge. Because the 

occupants of the study area, and other potential users of the peepoo bag in the urban informal 

settlements do not have access to vast amounts of land, it might not be possible for bury the 

peepoos in the yards. Once higher order stakeholders have been convinced of the importance 

of this product, then a dedicated transfer and disposal system should be introduced. 
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5.3. Increase in the size of the peepoo bag 

 

The size of the bag was a concern that came out over and over in the general comments and 

throughout the interview sessions. There might be a rationale to the small size of the peepoo 

bag, but the users are all concerned about the size. The concern about the size was not in 

relation to the ability of the peepoo bag to hold the contents, but was related to the diameter 

of the buckets people currently use for night-soil.  

 

5.4. Provision of container for use with the peepoo bag 

 

A suggestion is made that it might be helpful to the users of the peepoo bag if they were to be 

provided with a container to use with the peepoo bag. The container can be sold for a sum of 

money, but for some individuals, this will be a once-off cost that will give them better 

comfort in using the peepoo bag. 

 

5.5. Scientific results of the peepoo fertiliser  

 

Questions still arise of the biodegradability of the peepoo bag. There needs to be more 

information on what the outcome of other related efforts have been in other places where the 

peepoo is used in fertilisation. 

 

5.6. Capitalisation on Policy gaps 

 

The current policy for sanitation in the country is almost limited to the construction of 

household toilets and does not consider other options. The peepoo bag is a previously 

unknown entity that has, through a scientific study, shown that it can have a role to play in 

the provision of proper sanitation services, prevention of water and land pollution, and 

prevention of disease transmission. It is recommended that local policy-makers be made 

aware of the peepoo bag and the results of this feasibility study. 

The government is looking for alternative sanitation technologies, and this has shown that it 

can find a place in the quest to provide good sanitation to the people of the Republic. 
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PLAM-K ENTERPRISE  Reg. Number 2009/088080/23 

55 Tyger Avenue, Greenwood Park, Durban North, 4051, Email: kgware@yahoo.co.uk ; Cell: +27848800071 

 

 

Letter of Consent 

 

I………………………………..,  Stand No ……………………….hereby  consent  to  participating  in  the  peepoo  bag  

study. The purpose of the study has been explained to me, and I have given my consent voluntarily and 
am not in anyway pressurised in participating in the study. 

 

I am aware that I can pull out of the study at any time without prejudice. 

 

I understand that no reference shall be made to my Name or Identity Number, in the report, and that 
these will be kept confident by the Researcher and are only collected for administrative purposes. 

 

 

Signature………………………… 

 

Date………………………………. 

 

 

Researcher / Data Collector Signature. 

Your Solution is here 

mailto:kgware@yahoo.co.uk
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ANNEXURE 2 

Questionnaire One (Before introduction of the the Peepoo bags) 

 

Section 1: Background Information: Personal 

1.1. Age 

1.2. Gender 

1.3. Income (if above 18) 

Section 2: Background Information: Location 

2.1. Location and address      ________________________________ 

________________________________ 

________________________________ 

________________________________ 

 

2.2. Type of residence  

 

2.3. Number of rooms in the abode      

 

2.4. Ownership         

 

2.5. Monthly payment (if renting) 

15-30 

M 

<200 

Permanent  Transitional 

Proprietor  Tenant  

>R500 R501-R1000 >R1000 

1 

31-45 46-60 60+ 

F 

201-500 501-1K >1K 

2-3 >3 
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Section 3: Water and Sanitation 

3.1. Is there a toilet in the homestead? 

3.2. If no toilet, does the household have access to a toilet? 

3.3. Are there communal ablutions/ toilets? 

3.4. If communal, are they gender specific? 

3.5. If communal, are they clean?  

3.6. If communal, are you comfortable using them?        

3.6. If communal, can you use them at night? 

3.8. If No in 3, how is sanitary issues dealt with at night?  …_______________________________ 

           _______________________________ 

          _______________________________ 

3.9. Type of Toilet   

 

3.10. How are the toilets managed?     ________________________________ 

        ________________________________ 

        ________________________________ 

3.11. If no toilets, where do people relieve themselves?  ________________________________ 

        ________________________________ 

        ________________________________ 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

WC VIP UD ST CT 

YES NO 
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3.12. Would they be willing to consider an alternative method  

          of sanitation?       

Questionnaire Two (After introduction of the Peepoo bags: This will be a follow-up on the people that 

were interviewed before) 

Section 1: Background Information: (Personal) 

1.1. Age 

1.2. Gender 

1.3. Income (if above 18) 

Section 2: Background Information (Location) 

2.1. Location and address     
 ________________________________ 

________________________________ 

________________________________ 

________________________________ 

 

2.2. Type residence  

2.3. Number of rooms in abode      

2.4. Ownership         

2.5. Monthly repayments (if renting) 

 

15-30 

M 

>200 

Permanent  Transitional 

Proprietor Tenant   

>R500 R501-R1000 >R1000 

1 

YES NO 

31-45 46-60 60+ 

F 

201-500 501-1K >1K 

2-3 >3 
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Section 2: Experience on the use of the Peepoo bag 

Use of the Peepoo bag 

2.1. Was the bag easy or complicated to use? 

2.2. Please explain your answer          ______________________________ 

            ______________________________ 

            ______________________________ 

            ______________________________ 

2.3. Does the Peepoo bag require special equipment /product 

        for use? 

 

2.4 Did you use the Peepoo bag whenever you had to relieve  

       yourself? 

2.5. Was the Peepoo bag clean or messy?     

2.6 Does the Peepoo bag emit smell after use? 

Acceptability of the Peepoo bag and the practice  

2.7. Is the material of the Peepoo bag strong enough not to tear?    

2.8. Does the Peepoo bag hold both poo and pee satisfactorily? 

EASY COMPLICATED 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 
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2.9. Are you comfortable using the Peepoo bag?  

 

2.10. Please explain your answer above         ____________________________ 

             ____________________________ 

             ____________________________ 

2.11.Do the Peepoo bags require special storage in the house if  

          used at night? 

 

2.12. If yes above, how did you store the Peepoo bag?       ____________________________ 

             ____________________________ 

             ____________________________ 

 

 

 

 

 

 

 

YES NO 
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2.15. General feelings about the Peepoo bag  

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 
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Section 3: Further Comments on the Peepoo bag and its use 

3.1. Where did you use the Peepoo bag? 

3.2. Do you think you can use the Peepoo bag daily? 

3.3. Please explain your answer above.         ____________________________ 

             ____________________________ 

             ____________________________ 

3.4. What did you like about using the Peepoo bag? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

3.5. What did you not like about using the Peepoo bag? 

In house Bedroom  Outside  In the 
bush 

Yes No 
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_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

3.7. Would you be willing to use the Peepoo as a fertiliser? 

3.8. If no above, please explain             ____________________________ 

                _____________________________ 

                _____________________________ 

3.9. Would you eat vegetables from Peepoo fertiliser? 

Section 4: Product procurement, marketing and improvement 

4.1. If using communal ablutions, do you have to pay? 

4.2. If yes, how much do you pay for use of the ablutions?          ____________________________ 

4.3. Would you be willing to pay for the Peepoo bag?   

4.4. If Yes, how much are you willing to pay for the Peepoo bag? 

4.5. Would you use the Peepoo bag as a form of sanitation? 

4.6. Would you use the Peepoo bag if it was given free of charge? 

4.7. Is there a need for the Peepoo bag to be improved?  

YES NO 

YES NO 

YES NO 

   

YES NO 

YES NO 

YES NO 

YES NO 

Free 
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4.8. If yes, what do you think can be done? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Section 5 

General comments  

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
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_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

 

 


